0 MOTOROLA SOLUTIONS

March 25, 2019

Aaron Kostyu
Lowndes County
327 N. Ashley Street
Valdosta, GA 31601

RE: Extension to Maintenance and Support Agreement: 525
Product: Offendertrak™

Dear Mr. Kostyu:

By means of this letter, Motorola Solutions, Inc. hereby extends Lowndes County’s maintenance and
support agreement as referenced above. Enclosed is one (1) copy of the updated Exhibit A Covered
Products, Support Options and Pricing, Exhibit B Customer Support Plan, and Exhibit C Labor Rates for
the period 07/01/19 through 06/30/20. Pursuant to Section 3.2 of the original agreement as referenced
above, all terms and conditions shall remain in full force and effect.

Please indicate acceptance of this extension by signing the acceptance block below and returning one
copy to my attention by e-mailing it to tanyamansell@motorolasolutions.com on or before 07/01/19.
Failure to return this fully executed letter on or before 07/01/19 will result in a lapse in maintenance, which
will be subject to a 10% recertification and reimplementation fee. If you have any questions or need
further clarification, please contact me directly at 858-324-6305 or by e-mailing me.

Sincerely,

TJanya Mansell

Tanya Mansell
Customer Service Manager
Motorola Solutions, Inc.

Accepted by:

MOTOROLA SOLUTIONS, INC. LOWNDES COUNTY
By: By:
Name: Chris Carroll Name:

Title: MSSSI Vice President and Director, Sales Title:

Date:  3/25/19 Date:
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