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3. Select the Reason Code = Technical Request (and the page will automatically reload) 

 

4. Fill in the Case Title (description of request) and choose the applicable Site (which are 
listed alphabetically) 

5. Choose case type Technical Support, Severity Level and Public Safety Applications 
System 

6. Fill in a detailed description of your issue  
7. Click “Create Case” 

 

 

                

 

  


