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8. eCase Management will give immediate confirmation of case number (new case numbers 
are 8 digits long), Note: The confirmation screen includes “expand all” and “collapse all” 
buttons for case notes.  

 

B. Search for an Existing Case  
1. Log into Motorola Online 
2. Click on the “Case Mgmt” t Search Case 

3. Enter the exact case number or enter search criteria to find a range of tickets 
4. Click “Got To” or “Search” 

 

  


