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V.  Customer Call Flow 

To Be Provided By Customer 

 

VI. Contact Information 
 

           Motorola Contacts 

CONTACT PHONE NUMBER 

Motorola Solutions System Support Center (800) 393-9949 

Linda Hudson 

Senior Manager, Technical Support 

Linda.Hudson@motorolasolutions.com 

(303) 527-4017 - office 

Phillip Askey 

Tier 2 - Technical Support Manager 

P.Askey@motorolasolutions.com 

(720) 565-4764 - office 

Jeff Dolph 

Tier 1 - Technical Support Manager  

JeffDolph@motorolasolutions.com 

(303) 527-4038 - office 

(303) 319-8935 - mobile 

Wayne Parent 

Technical Support Lead – Records Applications 

Wayne.Parent@motorolasolutions.com 

(801) 234-9971 - mobile 

Tanya Mansell 

Customer Service Manager 

tanyamansell@motorolasolutions.com 

(858) 324-6305 - office 

 

Customer Contacts (to be provided by Customer) 
Customer Agency Name:   
Address:    
City, State and Zip:   

Billing Contact Name:  
Phone No: 
Email: 

Backup System Administrator Name: 
Phone No: 
 Email: 

Service Escalations Contact Name: 
Title: 
Phone No: 
Email: 

  


