PROJECT WORK FLOW

{%/ Customer Sign Off
=
"

After the contract is sighed, the customer
provides an initial deposit, if required.

n Project Kick Off
‘ / Transition from Sales to Technical
- \ Services. Details of the job scope are

discussed and a timeline is created.

y

g’(% Planning, Ordering and Engineering
| | The Project Manager schedules a Tech team for the
y job and the Purchasing Department orders materials.

Engineering reviews and test the system design.

\

-~ .» \ o Installation
rd Technicians arrive on the job site and
/ complete the scope of work.

V

Commissioning and Training
Final check to ensure the system is

functioning properly. An S&L trainer teaches
the customer how to operate the system.

Warranties and Service

S&L provides a Standard Warranty on labor and installation. We
also offer an extended service agreement called ClientCare™.
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