14. Entire Agreement: As of the Effective Date, this Agreement supersedes all prior understandings or

15.

16.

17.

18.

19.

agreements, whether oral or written, on the subject matter hereof between the parties, including but not limited
to that certain CodeRED® Services Agreement by and between Licensee and Licensor, effective December 10,
2015 (the “Prior Agreement’); provided however, that all fees due under the Prior Agreement prior to the
Effective Date herein shall be paid in full to Licensor, and that a failure to pay same shall constitute a breach of
this Agreement. Only a further writing that is duly executed by both parties may modify this Agreement. The
terms and conditions of this Agreement will govern and supersede any additional terms provided by Licensee,
including but not limited to additional terms contained in standard purchase order documents and third party
application terms, unless mutually agreed to, via written signature, by Licensor. The terms of this Agreement
shall not be waived except by a further writing executed by both parties hereto. The failure by one party to
require performance of any provision shall not affect that party's right to require performance at any time
thereafter, nor shall any waiver under this Agreement constitute a waiver of any subsequent action.

Notices: All notices or requests, demands and other communications hereunder shall be in writing, and shall
be deemed delivered to the appropriate party upon: (a) personal delivery, if delivered by hand during ordinary
business hours; (b) the day of delivery if sent by U.S. Mail, postage pre-paid; (c) the day of signed receipt if sent
by certified mail, postage pre-paid, or other nationally recognized carrier, return receipt or signature provided
and in each case addressed to the parties as follows:

As to Licensor: Emergency Communications Network, LLC, 780 W. Granada Boulevard, Ormond Beach, FL
32174

As to Licensee: Lowndes County Board of Commissioners, Attn: Ashley Tye/EMA, 327 North Ashley
Street, Valdosta, GA 31601

Either party may change the address provided herein by providing notice as set forth in this paragraph.

General: Each party to this Agreement agrees that any dispute arising under this Agreement shall be submitted
to binding arbitration according to the rules and regulations of, and administered by, the American Arbitration
Association, and that any award granted pursuant to such arbitration may be rendered to final judgment. If any
dispute arises hereunder, the prevailing party shall be entitled to all costs and attorney's fees from the losing
party for enforcement of any right included in this Agreement, whether in Arbitration, a Court of first jurisdiction
and all Courts of Appeal.

Interpretation and Severability: In the event any provision of this Agreement is determined by an arbitrator or
court of competent jurisdiction to be void, the remaining provisions of this Agreement shall remain binding on the
parties hereto with the same effect as though the void provision(s) had been limited or deleted, as applicable.

Counterparts and Construction: This Agreement may be executed in counterparts, each of which shall
constitute an original, with all such counterparts constituting a single instrument. The headings contained in this
Agreement shall not affect the interpretation of this Agreement and are for convenience only. Licensee agrees
that this Agreement shall not be construed against the Licensor as the drafter, and that Licensee has read and
understands this Agreement, and had the opportunity to review this Agreement with legal counse!.

Survival: Certain obligations set forth herein represent independent covenants by which either party hereto may
be bound and shall remain bound regardless of any breach of this Agreement and shall survive termination of
this Agreement.

IN WITNESS WHEREOF, the parties execute this Agreement on the date(s) indicated below.

Licensee: Licensor:

Lowndes County Board of Commissioners, Emergency Communications Network, LLC

Georgia

Signature: A ﬁ/ﬁé; Signature: Q@//
' Da 1LGlacomo

Printed Name: ?)l H S{UMO\}\;}\QY Printed Name: WSES Dresidh

Title: (\_}r\ NN ) Title:

Date: __ {0 /I 4 /l Lo Date: Oé)(/l(o{Zo(G
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