code and machine-readable copies of the SCPDC Software, source code relating to the SCPDC
Software, and any other proprietary information supplied to Licensee by SCPDC, or by Licensee
to SCPDC, and clearly marked as "confidential information", including all items defined as
"confidential information" in any other agreement between Licensee and SCPDC whether
executed prior to or after the date of this Agreement.

22 "DOCUMENTATION" means any on-line help files, instruction manuals, operating
instructions, user manuals, and specifications provided by SCPDC which describe the use of the
Software and which either accompany the SCPDC Software or are provided to Licensee at any
time.

23 "EFFECTIVE DATE" means the later of the dates on which Licensee or SCPDC has signed
this Agreement, provided however, Licensee’s obligation to pay the License Fee shall begin the
first day Licensee “goes live” with use of the SCPDC Software.

24  "EQUIPMENT" means the computer system, including peripheral equipment and
operating system software, specified in Schedule B.

2.5 "MAJOR AND MINOR UPDATES" shall mean updates, if any, to the SCPDC Software.
Major Updates involve additions of substantial functionality while Minor Updates do not. Major
Updates are designated by a change in the number to the left of the decimal point of the number
appearing after the product name while Minor Updates are designated by a change in such number
to the right of the decimal point, for example, My Permit Now version X.0 (major update) and My
Permit Now version 0.Y (minor update). SCPDC is the sole determiner of the availability and
designation of an update as a Major or Minor Update. Where used herein "Updates" shall mean
Major or Minor Updates interchangeably.

2.6  "SITE" means each physical location, or each Internet link accessible by end-users through
Licensee’s web site, at which Licensee and its customers are entitled to Use the SCPDC Software.

2.7 "SCPDC SOFTWARE" means SCPDC’s government management computer software
modules collectively called MyGovernmentOnline and otherwise provided for Licensee’s Use
pursuant to this Agreement. MyGovermentOnline includes SCPDC’s MyPermitNow,
MyProjectNow, MyAddressNow, and Inspection Anywhere computer software modules.

2.8 "USE" means loading, utilization, storage or display of the SCPDC Software by Licensee
for its own internal information processing and utilization by end users accessing Licensee’s web
site through the Internet.

2.9  “PERMIT” shall mean any type of permit, including but not limited to, new construction
permit, building permit, structure renovation permit, mechanical permit, plumbing permit, gas
permit, electrical permit, and sign permit. Multiple permits listed under one number shall be
considered a single permit when calculating funds owed SCPDC pursuant to the terms of this
Agreement.

2.10 “LICENSE FEE(S)” shall mean all payments due pursuant to this Agreement, including
the permit volume package amount and the payments due for the elected add on modules as
detailed in Schedule A.
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