obligations of the parties under, or otherwise modify, this Agreement, regardless of any failure of
SCPDC to object to such terms, provisions or conditions.

12.6 AMENDMENTS TO THIS AGREEMENT. This Agreement may not be amended, except
by a writing signed by both parties.

12.7 SCPDC'S PRIOR CONSENT. Unless expressly provided otherwise in this Agreement,
any prior consent of SCPDC that is required before Licensee may take an action will not be
unreasonably withheld.

12.8 EXPORT OF SOFTWARE. Licensee may not export or re-export the SCPDC Software
without the prior written consent of SCPDC and without the appropriate United States and foreign
government licenses.

129 APPLICABLE LAW. This Agreement will be interpreted and construed in accordance
with the laws of the State of Georgia and the United States of America, without regard to the
conflict of laws principles.

12.10 PUBLIC ANNOUNCEMENTS. Licensee acknowledges that SCPDC may desire to use
its name in press releases, product brochures and financial reports indicating that Licensee is a
Licensee of SCPDC, and Licensee agrees that SCPDC may use its name in such a manner.
Licensee reserves the right to review any use of its name and to withhold permission, which
permission will not reasonably be withheld.

12.11 DISPUTE RESOLUTION. The parties have entered into this Agreement voluntarily and
in good faith. As a result, if any dispute, claim or controversy ("dispute") arises between them,
unless otherwise provided in this Agreement, they agree that they will first attempt to resolve the
dispute by entering into mediation with a mediator selected from JAMS Mediation.

12.12 HEADINGS. Section and Schedule headings are for ease of reference only and do not form
part of this Agreement.

12.13 ENTIRE AGREEMENT. This Agreement (including the Schedules and any addenda
hereto signed by both parties) contains the entire agreement of the parties with respect to the
subject matter of this Agreement and supersedes all previous communications, representations,
understandings and agreements, either oral or written, between the parties with respect to said
subject matter, except as provided in Section 8.1 with respect to the definition of "Confidential
Information.”

12.14 DATA PRIVACY LAWS; SECURITY BREACHES. SCPDC shall comply with all
applicable federal and state data security and privacy laws (“Data Privacy Laws”) with regards to
its provision of services pursuant to this Agreement. SCPDC shall take prompt action, at its
expense, to remediate any “Security Breach” (as hereinafter defined) that may arise during the
term of this Agreement. For purposes of this Agreement, a “Security Breach” shall include any
alleged or actual compromise, unauthorized access, disclosure, theft, or unauthorized use of any
third-party information or credentials, regardless of cause, including, without limitation, a breach
of or intrusion into any system or failure, malfunction, inadequacy or effort affecting any server,
wherever located, or hardware or software of any system though which third party credentials or
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