TOTAL

RESPONSE Implementation & Service Agreement for Lowndes County 911

Pricing
Pricing detailed in this agreement expires on Apr 1, 2023.

Total Response System Pricing

Name Item Number Price QTyY Subtotal

Total Response: 2 Workstation Package TR2WS $42,999.00 1 $42,999.00
- 2 call handling workstation licenses

- 1 administrative workstation that handles reporting, quality assessment, supervisor,
administrator, and/or script management functions.

- 1 onsite visit and training on software
-1 API License (3rd party fees not included)
- 1 Total Response Server License

- Up to 5 temporary workstation licenses

Additional Call Handling Workstation TRADCHWS $5,599.00 7 $39,193.00
For additional 3+ call handling workstations.
Tiered pricing per workstation:

3-10: $6000

11-20: $5599

21-30: $5349

31+:$4999

Backup Call Handling Workstation TRADCHWS $3,000.00 3 $9,000.00
For additional 3+ call handling workstations.
Tiered pricing per workstation:

3-10: $6000

11-20: $5599

21-30: $5349

31+: 84999

Site Licensed Training: 2 Workstation TRLT2WS $8,999.00 1 $8,999.00
Initial pricing per agency for 2 call handling workstations for 1 year.

Additional Site Licensed Training per Workstation TRLTAWS $3,499.00 5 $17,495.00
For additional 3+ call handling workstations.
Tiered pricing per workstation:

3-10: $3499

11-20: $3299

21-30: $3099

31+:$2499
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