
SCOPE OF WORK

UNINTERRUPTIBLE POWER SYSTEMS

ALL 3-PHASE MODELS 

ESSENTIAL SERVICE - 2 PM

 

SERVICE SUMMARY

Feature Detail

On-Site Service Includes 1 Annual and 1 Semi-Annual Preventive Maintenance Services, scheduled by the 

customer between 8am-5pm, Monday-Friday (excluding national holidays).

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 

a Vertiv’s Service City.

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal.

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 

more details).

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 

states and Hawaii.

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 

tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers 

for Vertiv products.

 

VERTIV PROPRIETARY SERVICE TOOLS AND SOFTWARE

Vertiv Customer Engineers (CEs) are the only authorized, factory- trained and OEM-supported service providers for Vertiv 

equipment with access to Vertiv’s proprietary service tools and software to ensure optimal equipment performance.

� Using proprietary software PPvis™, Paramset™, and WinSVT™ CEs apply Vertiv’s knowledge base to diagnose, configure 

and optimize your Vertiv equipment.

� Vertiv is the only authorized source for critical proprietary firmware updates providing your equipment the latest version 

of operational firmware to ensure equipment is running at optimal performance and efficiency levels.

� Vertiv exclusively enables:

� Access to OEM engineering support and product enhancements.

� Optimized methods of procedure for efficient service supported by proprietary documentation.

� Improved MTBR and MTTR.

� Root cause forensic analysis.

� Continual improvements with tested and certified updates for software and hardware improvements throughout 

the equipment’s lifecycle.

� CEs to be equipped with proprietary service documentation that provides access to the latest method of 

procedures and event data to return equipment online in the most efficient manner possible.

� Benchmarking against the entire service population to identify service trends and provide solutions rapidly or 

before they occur, reducing or eliminating customer events and outages.


