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SERVICE SUMMARY
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On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer at the customer's
convenience (excluding national holidays).

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles
of a Vertiv’s Service City.

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer
Services Network Online Internet portal.

Parts Parts are NOT Guaranteed. If a part is required to service the equipment and is available, it will
be

covered under this contract (limits may apply; see Assumptions and Clarifications, as
applicable,

for more details).

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous
states and Hawaii.

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv
Proprietary tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM
service providers for Vertiv products.

SERVICE PERFORMED

UPS Preventive Maintenance Service
1. Record the phase to phase input voltages.

2. Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report all high
temperature areas.

3. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and
major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.
Inspect for broken, brittle, damaged, or heat stressed components and cables.
Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer to and from bypass.
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Perform an operational test of the system including unit transfer to and from battery.




