policies which protect the customer’s belongings and decrease the ability of
unauthorized access to the facility.

e It is against policy for a business to be operated from a U-Haul storage room.

e Customers and community residents who wish to use the on-site dumpsters for
disposing of refuse must gain permission to do so and are assessed an additional
fee.

e Items that may not be stored include chemicals, flammables, and paints.

e U-Haul stores are protected by video surveillance.

e U-Haul stores are non-smoking facilities.

e U-Haul will provide added services and assistance to our customers with
disabilities.

Traffic Study:

e U-Haul stores generate less vehicular traffic volume while still embodying an
active-use site. Truck and trailer share and self-storage both represent dynamic
transitions from one customer to another. DIY moving customers are presented
with opportunities to utilize equipment and storage on a temporary basis,

supporting a shared-economy, an effective economic model and an
environmentally-sound way to conduct business.

USE COMPARISON

Square Feet Traffic Volume Typical Hours Days

Weekday Weekend

Fast Food 18 hours -
,000 ft 161 tri 3,430 tri
Restaurant 3 *q 3 nips il 24 hours

Gas Station w/
Convenience 2,200 sq ft 1,200 trips 2,200 trips
Store

18 hours -
24 hours

Hotel 50,000 sq ft 905 trips 901 trips 24 hours

11am-11 pm

Casual Dining 5,000 sq ft 1,075 trips 1,258 trips 12 hours




