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Bilingual: A person competent in two languages in equal aptitude in either oral or written form is 

considered bilingual. 

 

Customer: Any individual or organization communicating with a GEMA/HS program. 

 

GEMA/HS LAP Coordinator: GEMA/HS employees that collectively work together as the LAP 

Coordinator. 

 

Federal Financial Assistance: Grants, loans, and advances of federal funds, the grant or donation 

of federal property and interests in property, or any other assistance as specified in 24 CFR Part I 

§ 1.2(e). 

 

Focus Languages: Languages, specifically Chinese, Korean, Spanish, and Vietnamese, identified 

through the Four-Factor Analysis as having a sufficient level of prevalence amongst LEP 

individuals in Georgia to warrant statewide efforts for written translations of vital documents. 

 

Interpretation: The act of listening to a communication in one language (source language) and 

orally converting it to another language (target language) while retaining the same meaning. 

 

Language Access Plan (LAP): A written implementation plan that addresses identified needs of 

the LEP persons served. 

 

Language Assistance Services: Oral and written language services needed to assist LEP 

individuals to communicate effectively with staff, and to provide LEP individuals with Meaningful 

Access to, and an equal opportunity to participate fully in, the services, activities, or other 

programs administered by GEMA/HS. 

 

Limited English Proficient (LEP) Individuals: Individuals who do not speak English as their 

primary language and who have a limited ability to read, write, speak, or understand English 

because of their national origin. For purposes of Title VI and the LEP Guidance, persons may be 

entitled to language assistance with respect to a particular service, benefit, or encounter. (HUD 

LEP Guidance). LEP individuals may be competent in English for certain types of communication 

(e.g., speaking or understanding), but still demonstrate LEP for other purposes (e.g., reading or 

writing). 

 

Meaningful Access: LEP individuals’ accurate, timely, and effective participation in, or benefit 

from, federally funded programs that is meaningfully equivalent to that of non-LEP individuals, at 

no cost to the LEP individual. 

 

Multilingual staff or employee: A staff person or employee who has demonstrated fluency in 

English and reading, writing, speaking, or understanding at least one other language as authorized 

by his or her Division. 


