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1.

If the complaint involves FEMA programs and activities, and programs and activities
conducted by FEMA grant recipients, the complaint may be sent directly to FEMA OER
by calling FEMA at 202-212-3535 and press 1 for Civil Rights, sending an email to FEMA-
CivilRightsOffice@fema.dhs.gov, or by sending a written explanation to the FEMA OER.

The written explanation should be sent to:

FEMA'’s Office of Equal Rights
Civil Rights Section

500 C Street, SW

Room 4SW-0915

Washington, D.C. 20472

LEP complaints can also be sent to the DHS’s Office for CRCL. There are three submission
methods available. One method for submitting the complaint is via email:
CRCLCompliance@hg.dhs.gov. A second available method is fax: 202-401-4708. The
complaint may also be sent via mail to the following address:

U.S. Department of Homeland Security
Office for Civil Rights and Civil Liberties
Compliance Branch

245 Murray Lane, SW

Building 410, Mail Stop #0190
Washington, D.C. 20528

Additionally, LEP complaints can be sent directly to GEMA/HS. A complaint form can
be downloaded from GEMA/HS’ website and submitted by email to:
language.access.coordinator@gema.ga.gov.

The completed form may also be sent to:

The Georgia Emergency Management and Homeland Security Agency
Language Access Coordinator

935 United Avenue SE

Atlanta, Georgia 30316

Language Assistance and Interpretation Services

GEMA/HS will improve its ability to identify LEP persons needing language assistance by:

1.

Posting notice of the Plan and the availability of interpretation or translation services free
of charge in languages LEP persons would understand at initial points of contact.
GEMA/HS will display the language identification “I SPEAK” cards in all GEMA/HS
offices and when traveling to any county or city when responding to an emergency or
disaster.
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