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2. All GEMA/HS field coordinators and front-facing staff will also be provided with “I
Speak” cards to assist in identifying the language interpretation needed if the occasion

arises.

3. All city staff will be informally surveyed periodically on their experience and frequency
concerning any contacts with LEP persons during the previous year.

GEMA/HS will provide an opportunity for LEP persons to request an interpreter. Qualified foreign
language interpreters will be provided by GEMA/HS, as needed. Whether or not an interpreter is
used, there will always be information sheets available at headquarters, incident command centers,
and at any point of contact GEMA/HS has with the community. These information sheets should
always include questions and answers concerning the need for an interpreter. GEMA/HS will
maintain a list of qualified interpreters or companies it contracts with to provide such interpreters.
A qualified interpreter, which may include GEMA/HS personnel, means an interpreter who can
interpret effectively, accurately, and impartially, using any specialized vocabulary.

Training

1. GEMA/HS will provide periodic training for all employees regarding:

a.

b.

Implementing the Plan’s procedures;

Understanding the requirements of Title VI of the Civil Rights Act, Executive
Order 13166, and updates to federal guidance on LEP;

Locating and contacting language assistance services for GEMA/HS programs and
Subrecipients’ programs, as needed;

Using “I Speak” cards and training Subrecipients to use them;

Preparing and testing communication strategies to ensure evacuation
announcements and critical communications reach LEP populations;

Recording and responding to LEP complaints; and

Researching and updating population information so that GEMA/HS can best serve
the current Georgia population.

2. GEMA/HS will facilitate LEP training for Subrecipients. Such training may be arranged:

a.

In conjunction with grant management training;
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